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This has been a challenging year. The Store closed at the beginning of the first lockdown in March. However 
we introduced an online seed purchase and delivery service at this crucial time for seed sowing. Seeds were
dispatched either by post or delivered to home addresses. We thank Jackie Savage, Charles Gillbe and 
Richard Huntrods for making this happen.
We reopened the Store on 17 May but within the Covid guidelines. We shut down the cafe and introduced 
social distancing measures. We also introduced cashless pay and a ‘Click and Collect” service for Site 3 to 
reduce the number of members visiting the Store on Site 2. I would like to thank Jackie Savage, Greg 
Willcox, Vivien Fowler, Elaine Barnwell and Helen Finch for the enormous amount of work they put in to 
make all this happen.
It has not been easy ordering stock for the Store. Many manufacturers and suppliers were short staffed and 
often stopped production of certain items or closed down for periods of time. We never really knew what 
would arrive with an order, certainly often not in the quantities requested.
 We also introduced ready packed or bottled fertilisers so that these could be sold through the Click and 
Collect service on Site 3 and to reduce manual handling and time for the helpers in the Store.
When the peat based compost we sold became out of stock, we took the decision to stop selling it. It was 
popular and well priced but conflicted with our policy of being environmentally responsible.
 We had some smart new doors fitted to the entrance to the Store which we can now close easily from the 
inside, and a soak away was constructed to take waste water direct from the kitchen area instead of into a 
bucket which needed emptying regularly. 
Thankfully we can continue to operate during this second lockdown. I would like to thank everyone who 
stepped up to help this year. Many of our regular volunteers were unable to help due to shielding, myself 
included. However many others have come forward for which I am very grateful. We could not operate the 
Store without volunteers and we are always ready to welcome new members to the team.

Gill Tamsett 
Trading Secretary

Report on SEEDS for AGM Store November 2020

We continue to have an excellent relationship with Kings Seeds from whom we buy our seeds for the store 
on a “Sale or Return” basis. We buy them in at 50% of the packet price and sell them to our members at 
packet price minus 10% discount. Over the years we have learnt to stock favourites as well as offering new 
varieties.  There are usually 250 different vegetable seeds on the racks and a selection of green manures 
and flowers. We welcome suggestions from members as a lot of your recommendations go on to be very 
popular.
In the year Sept 2019 – Oct 2020 we sold approximately 1700 packets of seed (whereas the previous year 
was more like 900). I can only put this down to the increase in sales in lockdown when we had a “click and 
deliver” service. Let’s hope that once our members appreciated the quality of Kings Seeds and enjoyed 
using them, they will be back for more next year.
Many thanks to all those who helped with the seeds, especially Georgina O’Reilly and Richard Huntrods.

Jackie Savage


